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June 22, 2001

CABLE TV PUBLIC MEETINGS CONTINUE JULY AND AUG.

As the Consumer Services Department (CSD) prepares to make recommendations to the Board
of County Commissioners about the renewal of licenses for companies providing cable television
service in Miami-Dade County, the department is continuing its series of public meetings at
which subscribers are given an opportunity to air their views about their cable TV service.

Three meetings are being held for AT&T Broadband subscribers and would-be subscribers in
Aventura, North Miami, North-Miami Beach, Biscayne Park, Miami Shores, El Portal, and
Northwest Miami-Dade County above 79" Street. These meetings will take place Thursday, July
12, at the North Dade Regional Library, 2455 NW 183" Street, Wednesday July 18 at the Miami
Lakes Branch Library, 6699 Windmill Gate Road, and Wednesday August 8 at the E. May Avil
North Miami Library, 835 NE 132" Street.

On August 28, there will be an additional meeting for AT&T Broadband subscribers in Hialeah,
Hialeah Gardens, Medley, Miami Springs, Virginia Gardens, Sweetwater and North West
Miami-Dade between Okeechobee Road and SW 8™ Street. That meeting will be held at the back
of the Miami-Dade Fire-Rescue Department, 9300 NW 41* Street.

There will be two meetings to facilitate residents of Aventura, Golden Beach, Sunny Isles Beach,
Bal Harbour, Bay Harbor, Surfside, North Bay Village, and Miami Beach, who fall in the
Charter Communications service area. Those meetings will be held on Monday, July 9, at the
Northeast Branch Library, 2930 Aventura Boulevard, and Monday August 20 at the Miami
Beach Library, 2100 Collins Ave.

All the meetings begin at 7:00pm.

SCHEDULE OF PUBLIC MEETINGS

FOR AT&T BROADBAND SUBSCRIBERS

Thursday, July 12, North Dade Regional Library, 2455 NW 183™ St.

Wednesday, July 18, Miami Lakes Library, 6699 Windmill Gate Rd.

Wednesday, August 8, E. May Avil North Miami Library, 835 NE 132" St.

Tuesday, August 28, Miami-Dade Fire-Rescue Department (Back of building), 9300 NW 41* St.
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SCHEDULE OF PUBLIC MEETINGS

FOR CHARTER COMMUNICATIONS SUBSCRIBERS

Monday July 9, Northeast Branch Library, 2930 Aventura Boulevard
Monday August 20, Miami Beach Branch Library, 2100 Collins Avenue.

Consumers can get additional information on the cable TV public meetings by calling David
Mattison at (305) 375-3283 or the Miami-Dade Consumer Hotline at (305) 375-3677.

The Miami-Dade Consumer Services Department is an agency of Miami-Dade County government that protects
consumers through complaint mediation, business regulation, and consumer education. The Department operates
the Consumer Hotline (305) 375-3677, a central telephone number for consumer complaints and information.
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